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  Demo

http://www.youtube.com/watch?v=41QHZcpLR4k


The Problem

● Average T&C: 27,105 words
● Average privacy policy: 7,958 words (Obar, 2019)

● TikTok’s Privacy Policy: 7000+ words

Privacy is being breached… but no one cares to stop it

No one is 
going to read 
all this!



Involving the Community 

Research Approach 
○ interviews & surveys 
○ asked about trust in 

technology, awareness of 
risks, and privacy habits Engineering

Social Science

Privacy tools often fail because people don’t use them

Use social science to understand real attitudes, concerns, and behaviors

“To what extent can we help individuals regain agency in mobile, web, 
artificial intelligence, and surveillance privacy within Harlem communities?”

Research Question:



Key Findings

Trust Tracking

Terms and Conditions

People do not understand the document 
due to lengthy and obscure legal terms. 

Helplessness to combat mass, 
consensual surveillance.

Feel their personal information will 
be used against them eventually.

People do not understand the 
document due to lengthy and 

obscure legal terms. 
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TurboTerms 
● Evaluation: large corporations to privacy-oriented websites

○ link detection, content coverage, retrieval speed
○ summary accuracy, Q&A accuracy

● Technical Flow 



Technical Details

sidebar.js worker.js



Community gave positive feedback for TurboTerms
● 91.7% would use TurboTerms
● Shaped different features 
● need for easy-to-read summaries T&C

Conclusion
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Content Slides
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